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OPERATION STATUS COMMENTS
Identify New Systems (Hardware & Software) Implemented

Standardise New Systems

Update Systems

Check, Save & Clear Application Log

Check, Save & Clear System Log

Check, Save & Clear Security Log

Check & Store Issue Log

Indentify Issues For Field Engineering Resolution

Check Disk Space

Clear Temp Folders

Clear Recycle Bin

Clear Internet Cache

Analyse & Defragment Hard Disk

Remove Non-standard Applications

Check & Adjust Registry File Settings

Password Security Sweep

Change Admin Password

Change Router Password

Change Service Admin Passwords

Change Firewall Passwords

Change VPN Passwords

Clear & Add Users And Groups

Review Group And User Permissions & Security

Review File & Folder Security

Apply Service Pack Updates

Apply Server Security Updates

Apply Firewall Updates

Apply Router Updates

General Comments
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OPERATION STATUS COMMENTS
Check Intrusion Detection Logs

Check Email Database Sizes

Check Email Database Logs

Check Email Limits And Rules

Review Email Storage Policies

Check Backup Logs

Review Backup/ Disaster Recovery Strategy

Perform Test Restore

Clean Tape Unit(s)

Update Intelligent Disaster Recovery

Update Emergency Repair Disks

Check Anti-Virus Logs

Check Anti-Virus Updates & Defi nitions

Indentify Potential Virus Threats

Review Outbreak Strategy

Check Anti-virus Updates To Workstations

Check UPS Logs

Check UPS Battery Levels

Run & Analyse Diagnostics

Maintain Remote Access Systems

Review General Network Perfomance

Run Network Performance Metering

Review Network Admninistration Process

Check Cabling, Cable Mapping & Port Identifi cation

Check Network Concentrators

Update Network Documentation

General Comments

© Copyright
The material contained within this document or fi le, the software, the design, the text, the processes, the systems, the tables, the compilation expressed in words, fi gures or symbols, the logic 
and the graphics comprised in this document or fi le as well as the selection and layout of this document or fi le are owned or licensed by Jose and Associates P/L and protected by the laws 
of the Commonwealth of Australia and the State of Victoria, including copyright laws. You may view and utilise this material for non commercial purposes only. Apart from this use or any 
use permitted under the Copyright Act (Cth) 1968, all other rights are reserved. You must not otherwise reproduce, transmit (including broadcast), adapt, distribute, sell, modify or publish or 
otherwise use any of the material except as permitted by statute or with the prior written consent of Jose and Associates P/L.


